Embassy of the United States of America

U.S. Embassy Vientiane, Laos
16 September 2020

Dear Prospective Bidders:
Subject: Request for Quotations number 191.A9020Q0031

Enclosed is a Request for Quotations (RFQ) for mobile telephone services. If you would like to
submit a quotation, follow the instructions in Section 4 of the solicitation, complete the required
portions of the attached document, and submit it to the following address:

U.S. Embassy Vientiane
Thadeua Road, Kilometer 9
Ban Somvang Thai, Hatsayphong District

Please submit your quotation in a sealed envelope marked "Quotation Enclosed" to the above
address. The deadline for receipt of quotations is 11:59pm Laos time, on September 23rd, 2020.
No quotations will be accepted after this time.

In order for a quotation to be considered, you must also complete and submit the following:

OF- 347 and signed acceptance of the purchase order
Section 1, The Schedule
Section 2 through 4

A pre-proposal conference has been scheduled for Wednesday. September 18th, 2020, at 10:00
a.m. at the U.S. Embassy General Services Office, Vientiane. Laos. Direct questions regarding
this solicitation in writing to Jesse Victor, Contracting Officer; questions must be written in
English and may be e-mailed to VictorJ(@State.gov. You may also call +856-21-48-7179.

The U.S. Government intends to award a contract to the responsible company submitting an
acceptable quotation at the lowest price. We intend to award a contract based on initial
quotations, without holding discussions, although we may hold discussions with companies in
the competitive range if there is a need to do so.

The successful offeror(s) will be required to have a DUNS number and be registered in
SAM/CCR through the following sites: DUNS — www.dnb.com and SAM/CCR -
WWW.Sam.gov.

Sincerely,

Jesse Victor
Contracting Officer




ORDER FOR SUPPLIES OR SERVICES PAGE 1 OF 27 PAGES
IMPORTANT: Mark all packages and papers with contract and/or order numbers.
1. DATE OF ORDER 2. CONTRACT NO. (IF ANY) 6. SHIP TO:

a. NAME OF CONSIGNEE
ATTN: GSO/WAREHOUSE

3. ORDER #

4. REQUISITION/REFERENCE #

PR9447633/19LA9020Q0031

b. STREET ADDRESS

RUE BARTHOLONIE (THAT DAM), PO BOX 114

c. CITY
VIENTIANE

d. STATE fe. ZIP

VIENTIANE,

5. ISSUING OFFICE (Address correspondence to)
AMERICAN EMBASSY VIENTIANE
RUE BARTHOLONIE (THAT DAM), PO BOX 114 ATTN: GSO/PROC

SHIP VIA:

7. TO:

X A. PURCHASE - Reference your

a. NAME OF CONTRACTOR

Please furnish the following on the terms and|
conditions specified on both sides of this order and|
n the attached sheets, if any, including delivery as|

b. COMPANY NAME

indicated.

c. STREET ADDRESS

d. CITY

e. STATE (. ZIP

8. TYPE OF ORDER
||

B. DELIVERY - Except for billing
instructions on the reverse, this delivery order is|
subject to instructions contained on this side]

nly of this form and is issued subject to the
terms and conditions of the above-numbered|
contract.

9. ACCOUNTING AND APPROPRIATION DATA

10. REQUISITIONING OFFICE
AMERICAN EMBASSY VIENTIANE
ATTN: GSO/MGT

[1a. SMALL

11. BUSINESS CLASSIFICATION (Check appropriate box(es))
[0 b. OTHER THAN SMALL

[J c. DISADVAN TAGED

[0 d. WOMEN OWNED

12. F.0.B. POINT

14. GOVERNMENT B/L #

15. Deliver to F.

IPoint on or before

O.B. |16. DISCOUNT TERMS

13. PLACE OF: Date)
a. INSPECTION b. ACCEPTANCE
17. SCHEDULE (See Reverse for Rejections)
ITEM NO. SUPPLIES OR SERVICES QUANTITY | UNIT | UNIT AMOUNT | QUANTITY
(A) (B) ORDERED PRICE ACCEPTED
©) (D) (E) (F) (G)
0001 Cell phone services for US Embassy Vientiane 1 Year
SEE BILLING(18. SHIPPING POINT 19. GROSS SHIPPING WEIGHT = R0. INVOICE NO. 17(H).TOT.
INSTRUCTIO < (Cont.
NS 21. MAIL INVOICE TO: pages)
REVERSE |a. NAME 17(D).
AMERICAN EMBASSY VIENTIANE < GRAND
b. STREET ADDRESS (or P.O. Box)
RUE BARTHOLONIE (THAT DAM), PO BOX 114 TOTAL
ATTN: GSO/Proc
c. CITY d. STATE e. ZIP
VIENTIANE

BY (Signature)

22. UNITED STATES OF AMERICA

>

23. NAME (Typed)
Jesse Victor

TITLE: CONTRACTING/ORDERING OFFICER

AUTHORIZD FOR LOCAL REPRODUCTION

Previous edition not usable

OPTIONAL FORM 347 (6/95)
Prescribed by GSA FAR (48 CFR) 53.213(e)



ORDER FOR SUPPLIES OR SERVICES
SCHEDULE - CONTINUATION

PAGE NO,

IMPORTANT: Mark all packages and papers with contract and/or order numbers.

DATE OF ORDER CONTRACT NO. ORDER NO.
ITEM NO. SUPPLIES OR SERVICES QUANTITY |[UNIT | UNIT | AMOUNT | QUANTITY
(A) (B) ORDERED | (D) | PRICE (F) ACCEPTED

TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17(H))

=_—=>

NSN 75450-010152-8082

OPTIONAL FORM 348 (10/83)
Prescribed by GSA FAR (48 CFR)
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SECTION 1 - THE SCHEDULE

RFQ NUMBER 19LA9020Q0031
PRICES,

1. SCOPE OF CONTRACT

The Contractor shall provide mobile telephone services to Embassy of the United States of
America in Vientiane, Laos. The prices listed below shall include all labor, materials, insurance
(see FAR 52.228-4 and 52.228-5), overhead, and profit. The Government will pay the
Contractor on a monthly basis for Standard Services that have been satisfactorily performed.

1. PERIOD OF PERFORMANCE

The contract will be for a one-year period from the date of the contract award.

Acceptance of the Order

Please sign the purchase order and return a copy back to acknowledge acceptance of this
purchase order. If you have any questions about the order, you can contact us by telephone, telex
or facsimile. Our telephone number is XXXXX.

Signature: Date:

Il PRICING
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Cellphone Contract Model " Alternate A - Per Minute Pricing"

I11. A. Standard Services - One Year of Service - Estimated Quantities (The Base Year of the contract starts on the

date of the contract award)

Description | Estimated Yearly Qty | Unit | Unit Price | Total Yearly Price

1. In-Country Usage within Laos (Voice + SMS + Data)

1A. Calls within Embassy

"Mobile" Group 200000 per minute

1B. Calls to/within same network 120000 per minute

1C. Callis to other network (type

name) 60000 per minute

1D. Calis to other network (type

name) 60000 per minute

1E. Calls to the Landline (price

for local calls) 20000 per minute

1F.SMS within the Embassy

“Mobile Group” 45000 per SMS

1G. SMS to other Networks 20000 per SMS

1H. Data service in Country 1500 per GB
2. International Calls (\Voice + SMS)

2A. USA 600 per minute

2B. Thailand 300 per minute

2C. Europe / Other 300 per minute

2D. SMS to USA 300 per SMS

2E. SMS to Thailand 300 per SMS

2F. SMS to Europe / Other 300 per SMS
3. International Roaming (Voice)

3A. Incoming Calls 270 per minute

3B. Outgoing Calls 270 per minute
4. International Roaming (Data)

4A. USA 1500 per GB

4B. Thailand 1500 per GB

4C. Europe / Other 1500 per GB
5. Additional New Lines 260 lines

6. One Year Grand Total
for Standard Services =

Line Items 1+2+3+4+5

One Year Grand Total for All Services
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CONTINUATION TO
RFQ NUMBER 19LA9020Q0031
PURCHASE ORDER CONTRACT
OF SERVICES,

1. PERFORMANCE WORK STATEMENT

This solicitation is for mobile telephone services. The U.S. Embassy is using 260 lines for
official purposes. The Contractor shall provide complete mobile telephones services for the U.S.
Embassy of Vientiane, Laos. Services provided shall include:

Voice calls within Laos

International Calls

International Roaming

SMS Messaging

24-hour Customer Service

Detailed Billing of Calls Made

Data Services, Internet Access

Phone number can be kept as long as needed by U.S. Embassy Vientiane

The Contractor shall ensure that the connection through its network is of the highest quality
possible and shall be uninterrupted, clear, and with no static. Network problems shall be
remedied immediately, and the COR must be immediately informed of any problems and their
resolution.

1.1 CALLS WITHIN LAOS

The Contractor shall ensure on a 24-hour basis at least 50% local network coverage around Laos
P.D.R. with special consideration to all urban areas and main traffic routes. Vientiane and other
major cities such as Luang Prabang, Pakse, Champasak, Xiengkhouang, and Attapeu should have
at least 90% local network coverage guaranteed on a 24-hour basis.

1.2 INTERNATIONAL CALLS

The Contractor shall ensure on a 24-hour basis international connectivity with the USA, all
European countries, and all other worldwide countries that telephone services are available.

13 INTERNATIONAL ROAMING

The Contractor shall provide as extensive international roaming connectivity as possible, with
the special interest of the Government for roaming within Laos and Thailand and the USA.

1.4 INTERNET ACCESS

The Contractor shall provide internet connection to the USG under this contract through their
network data services.
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15 SMS MESSAGING

The Contractor shall provide access to around the clock SMS messaging.
1.6 CUSTOMER SERVICE

The Contractor shall provide technical support for setting up voice mail, roaming questions,
questions on the phone features, number changes, lost or stolen telephone reporting,
manufacturer’s warranty information, and all other matters concerning the mobile telephone
services through the Contractor’s Project Manager.

The Contractor shall provide a mechanism to meet U.S. Embassy Vientiane’s urgent needs.
Through this mechanism, the Contractor shall activate a SIM card within four business hours
upon U.S. Embassy Vientiane’s notification.

1.7  DETAILED BILLING

1.17.1 The Contractor shall provide a monthly breakdown of calls made by individual numbers.
The breakdown shall clearly show:

Called Number

Time and Date of the Call
Duration of the Call

Price

1.7.2 The monthly lists of calls made shall be forwarded to the Contracting Officer
Representative (COR) until the end of each current month for the previous month to the
following address:

U.S. Embassy Vientiane
Attn: IMO
Thadeua Road, Kilometer 9
Ban Somvang Tai, Hatsayphong District
Vientiane, Laos
1.8 INVOICING
(a) The Contractor shall submit monthly invoices to the U.S. Embassy Vientiane Financial

Office at the address shown in paragraph d below. A proper invoice must include the
following information:

e Contractor's name and bank account information for payments by wire transfers
e Invoice Date

e Contract Number
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e A summary showing a listing of each line with total monthly price in local currency
for that line. A detailed invoice for each agency has to be attached to each summary
invoice and should include the cost breakdown by each telephone line according to
the pricing schedule

e A detailed list of all calls made for each line
e Prompt payment discount, if any

e Name, title, phone number, and address of person to contact in case of defective
invoice

(b) If an invoice does not contain the above information, the Government reserves the right
to reject the invoice as improper and return it to the Contractor within 7 calendars days.
The Contractor must then submit a proper invoice.

The COR will take each summary invoice and furnish the detailed invoice to the appropriate
official in each individual Government agency. That agency representative will review the
detailed invoice and either approve for payment or advise the COR of the inaccuracies found. It
shall be the COR who will interact with the Contractor on any invoice problems.

(c) The Contractor will send all invoices to the following address:

U.S. Embassy Vientiane

Attn: FMO

Thadeua Road, Kilometer 9

Ban Somvang Tai, Hatsayphong District
Vientiane, Laos

Email: Vientianelnvoices@state.qov

(d) Payment shall be made in local currency by Electronic Funds Transfer (EFT) within 30
days after receipt of the proper invoice

(e) The Government will provide annual proof of a direct exemption of Value Added Tax
(VAT); according to host country VAT laws.

2. PERMITS

Without additional cost to the Government, the Contractor shall obtain all permits, licenses, and
appointments required for the work under this contract. The Contractor shall obtain these
permits, licenses, and appointments in compliance with applicable Laos’s country laws.

3. GOVERNMENT FURNISHED PROPERTY

3.1  The U.S. Embassy Vientiane intends to use U.S. Embassy Vientiane-owned Equipment
and Accessories. The Contractor shall provide a fully functional SIM card, telephone number,
and appropriate security codes for all existing U.S. Embassy cell phones.


mailto:VientianeInvoices@state.gov
mailto:VientianeInvoices@state.gov
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4, ADDITION OF NEW LINES

The Contractor will provide a fully functional SIM card, telephone number, and appropriate
security codes the Contracting Officer’s Representative (COR) within 24 hours after receiving a
delivery order under the contract.

5. NON-OFFICIAL LINES
This Contract is valid only for official Government needs.
6. DISCLOSURE OF INFORMATION

Any information made available to the Contractor by the Government shall be used only for the
purpose of carrying out the provisions of this contract and shall not be divulged or made known
in any manner to any person except as may be necessary in the performance of the contract.

7. SPECIAL SHORT TERM PROMOTION

For the entire contract duration, the Contractor will offer the U.S. Embassy the option to take
advantage of any promotional programs that it offers and that is suited for use by U.S. Embassy
staff. The U.S. Embassy, at its own discretion, will have the option to take or reject the
opportunity.

8. DELIVERY ORDERS

The Contracting Officer will issue delivery orders to order phone and services to the Contractor
for performance of work under this contract. If an order is given orally, it will be followed up by
a written delivery order within 7 days.

9. CUSTOMER SERVICE CENTERS

The Contractor is to provide a telephone number for the purpose of reporting equipment problems
and malfunctions, billing inquiries, and customer question regarding accounts and services. It is
expected to fulfil our inquiries within 8 hours.

The Contractor shall provide a mechanism to meet U.S. Embassy Vientiane’s urgent needs.
Through this mechanism, the Contractor shall activate a SIM card within four business hours
upon U.S. Embassy Vientiane’s notification.

10.  SURVIVABILITY AND RECOVERY

The Contractor shall have a working system of network survivability in case of emergencies and
serious disasters when all networks may be jammed or when parts of the network are destroyed.

The Contractor shall have a recovery plan in place that shall deal with such occurrences.

QUALITY ASSURANCE AND SURVEILLANCE PLAN (QASP)
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This plan provides an effective method to promote satisfactory contractor performance. The
QASP provides a method for the Contracting Officer's Representative (COR) to monitor
Contractor performance, advise the Contractor of unsatisfactory performance, and notify the
Contracting Officer of continued unsatisfactory performance. The Contractor, not the
Government, is responsible for management and quality control to meet the terms of the contract.
The role of the Government is to monitor quality to ensure that contract standards are achieved.

set forth in the scope of work.

Performance Objective Scope of Work Para | Performance Threshold
Services.
Performs all Mobile Phones services | 1. thru 12. All required services are

performed and no more than one
(1) customer complaint is
received per month.
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SECTION 2 - CONTRACT CLAUSES

FAR 52.252-2 Clauses Incorporated By Reference (FEB 1998)

This purchase order or BPA incorporates the following clauses by reference, with the same force
and effect as if they were given in full text. Upon request, the Contracting Officer will make
their full text available. Also, the full text of a clause may be accessed electronically at this
address: Acquisition.gov this address is subject to change.

DOSAR clauses may be accessed at: https://acquisition.gov/dosar

FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1) CLAUSES

NUMBER TITLE DATE
52.204-7 SYSTEM FOR AWARD MANAGEMENT OCT 2018
52.204-9 Personal Identity Verification of Contractor Personnel (if | JAN 2011
contractor requires physical access to a federally-
controlled facility or access to a Federal information

system)

52.204-13 SYSTEM FOR AWARD MANAGEMENT OCT 2018
MAINTENANCE

52.204-18 COMMERCIAL AND GOVERNMENT ENTITY JUL 2016
CODE MAINTENANCE

52.212-4 Contract Terms and Conditions — Commercial Items OCT 2018

(Alternate | (MAY 2014) of 52.212-4 applies if the order
is time-and-materials or labor-hour)

52.225-19 Contractor Personnel in a Diplomatic or Consular MAY 2020
Mission Outside the United States (applies to services at
danger pay posts only)

52.227-19 Commercial Computer Software License (if order is for | DEC 2007
software)
52.228-3 Workers” Compensation Insurance (Defense Base Act) JUL 2014
(if order is for services and contractor employees are
covered by Defense Base Act insurance)

52.228-4 Workers” Compensation and War-Hazard Insurance (if APR 1984
order is for services and contractor employees are not
covered by Defense Base Act insurance)

52.246-26 REPORTING NON CONFORMING ITEMS JUN 2020

The following clause is provided in full text:

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS-COMMERCIAL ITEMS (AUG 2020)


https://acquisition.gov/browse/index/far
https://acquisition.gov/dosar
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(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or
Statements (JAN 2017) (section 743 of Division E, Title VII, of the Consolidated and Further
Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in
subsequent appropriations acts (and as extended in continuing resolutions)).

(2) 52.204-23, Prohibition on Contracting for Hardware, Software, and Services
Developed or Provided by Kaspersky Lab and Other Covered Entities (JuL 2018) (Section 1634
of Pub. L. 115-91).

(3) 52.204-25, Prohibition on Contracting for Certain Telecommunications and Video
Surveillance Services or Equipment. (Auc 2020) (Section 889(a)(1)(A) of Pub. L. 115-232).

(4) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (Nov
2015).

(5) 52.233-3, Protest After Award (AuG 1996) (31 U.S.C. 3553).

(6) 52.233-4, Applicable Law for Breach of Contract Claim (OcTt 2004) (Public Laws
108-77 and 108-78 ( 19 U.S.C. 3805 note)).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the
Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders applicable to acquisitions of commercial items:

[Contracting Officer check as appropriate.]

_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (JUNE 2020),
with Alternate | (OcT 1995) (41 U.S.C. 4704 and 10 U.S.C. 2402).

__(2) 52.203-13, Contractor Code of Business Ethics and Conduct (JUN
2020) (41 U.S.C. 3509)).

__(3) 52.203-15, Whistleblower Protections under the American Recovery and
Reinvestment Act of 2009 (JuN 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts
funded by the American Recovery and Reinvestment Act of 2009.)

__(4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract
Awards (JUN 2020) (Pub. L. 109-282) ( 31 U.S.C. 6101 note).

__(5) [Reserved].

__(6) 52.204-14, Service Contract Reporting Requirements (OcT 2016) (Pub. L. 111-
117, section 743 of Div. C).


https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i52_203-19
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#id189A70O0P1N
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#unique_1216363765
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1062680
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1048661
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1048698
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1063319
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1063504
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1063607
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1064087
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title31-section6101&num=0&edition=prelim
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1064214
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_(7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery
Contracts (OcT 2016) (Pub. L. 111-117, section 743 of Div. C).

__(8) 52.209-6, Protecting the Government’s Interest When Subcontracting with
Contractors Debarred, Suspended, or Proposed for Debarment. (JuN
2020) (31 U.S.C. 6101 note).

_(9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility
Matters (OcT 2018) (41 U.S.C. 2313).

__(10) [Reserved].

(11

(1) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (MAR
2020) (15 U.S.C. 657a).

__ (i) Alternate 1 (MAR 2020) of 52.219-3.

_(12)

(1) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business
Concerns (MAR 2020) (if the offeror elects to waive the preference, it shall so indicate in its
offer) (15 U.S.C. 657a).

__ (i) Alternate | (MAR 2020) of 52.219-4.
__(13) [Reserved]
_ (14

(i) 52.219-6, Notice of Total Small Business Set-Aside (MAR 2020) of 52.219-
6 (15 U.S.C. 644).

__ (i) Alternate 1 (MAR 2020) of 52.219-6.
__(15)

(i) 52.219-7, Notice of Partial Small Business Set-Aside (MAR 2020) (15 U.S.C. 644).

__ (i) Alternate 1 (MAR 2020) of 52.219-7.

_(16) 52.219-8, Utilization of Small Business Concerns (OCT
2018) (15 U.S.C. 637(d)(2) and (3)).

(17

(i) 52.219-9, Small Business Subcontracting Plan (JuN 2020) (15 U.S.C. 637(d)(4)).

10


https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1064243
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1062590
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title31-section6101&num=0&edition=prelim
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1062651
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title41-section2313&num=0&edition=prelim
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1057314
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title15-section637a&num=0&edition=prelim
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1057314
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1057352
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1057352
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1057393
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1057393
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1057393
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1057393
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1057419
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i1057419
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i52_219-8
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://acquisition.gov/content/part-52-solicitation-provisions-and-contract-clauses?&searchTerms=%2A#i52_219-9
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
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__ (i) Alternate I (Nov 2016) of 52.219-9.
__ (i) Alternate 11 (Nov 2016) of 52.219-9.
___(iv)Alternate 111 (JuN 2020) of 52.219-9.
___(v)Alternate IV (Jun 2020) of 52.219-9
__(18)

() 52.219-13, Notice of Set-Aside of Orders (MAR 2020) (15 U.S.C. 644(r)).

(i) Alternate I (MAR 2020) of 52.219-13.

__(19) 52.219-14, Limitations on Subcontracting (MAR 2020) (15 U.S.C. 637(a)(14)).

__(20) 52.219-16, Liquidated Damages-Subcontracting Plan (JAN
1999) (15 U.S.C. 637(d)(4)(F)(1)).

_(21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-
Aside (MAR 2020) (15 U.S.C. 657f).

_(22)

(1) 52.219-28, Post Award Small Business Program Representation (MAY
2020) (15 U.S.C. 632(a)(2)).

(ii) Alternate | (MAR 2020) of 52.219-28.

_(23) 52.219-29, Notice of Set-Aside for, or Sole Source Award to, Economically
Disadvantaged Women-Owned Small Business Concerns (MAR 2020) (15 U.S.C. 637(m)).

__(24) 52.219-30, Notice of Set-Aside for, or Sole Source Award to, Women-Owned
Small Business Concerns Eligible Under the Women-Owned Small Business Program
(Mar2020) (15 U.S.C. 637(m)).

__(25) 52.219-32, Orders Issued Directly Under Small Business Reserves (MAR
2020) (15 U.S.C. 644(r)).

__(26) 52.219-33, Nonmanufacturer Rule (MAR 2020) (15U.S.C. 637(a)(17)).
_(27) 52.222-3, Convict Labor (JuN 2003) (E.O.11755).

__(28) 52.222-19, Child Labor-Cooperation with Authorities and
Remedies (JAN2020) (E.O.13126).

__(29) 52.222-21, Prohibition of Segregated Facilities (APR 2015).
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__(30)
(1) 52.222-26, Equal Opportunity (SEp 2016) (E.O0.11246).
__ (i) Alternate | (FEB 1999) of 52.222-26.
__(31)

(i) 52.222-35, Equal Opportunity for Veterans (JuN 2020) (38 U.S.C. 4212).

__ (i) Alternate I (JuL 2014) of 52.222-35.
__ (32

(1) 52.222-36, Equal Opportunity for Workers with Disabilities (JuN 2020) (29 U.S.C. 793).

__ (i) Alternate | (JuL 2014) of 52.222-36.

_(33) 52.222-37, Employment Reports on Veterans (JuN 2020) (38 U.S.C. 4212).

__(34) 52.222-40, Notification of Employee Rights Under the National Labor
Relations Act (Dec 2010) (E.O. 13496).

__(39)

(i) 52.222-50, Combating Trafficking in Persons (JAN 2019) (22 U.S.C. chapter 78 and E.O.
13627).

__ (i) Alternate 1 (MAR 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O.

13627).

__(36) 52.222-54, Employment Eligibility Verification (OcT 2015). (Executive Order
12989). (Not applicable to the acquisition of commercially available off-the-shelf items or
certain other types of commercial items as prescribed in 22.1803.)

__(37)
(1) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated

Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)

__ (i) Alternate 1 (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not
applicable to the acquisition of commercially available off-the-shelf items.)

_(38) 52.223-11, Ozone-Depleting Substances and High Global Warming Potential
Hydrofluorocarbons (Jun 2016) (E.O. 13693).
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_(39) 52.223-12, Maintenance, Service, Repair, or Disposal of Refrigeration
Equipment and Air Conditioners (JuN 2016) (E.O. 13693).
__(40)

(i) 52.223-13, Acquisition of EPEAT®-Registered Imaging Equipment (JuN 2014) (E.O.s
13423 and 13514).

__ (i) Alternate | (OcT 2015) of 52.223-13.
__(41)

() 52.223-14, Acquisition of EPEAT®-Registered Televisions (JUN 2014) (E.O.s 13423 and
13514).

__ (i) Alternate 1 (Jun2014) of 52.223-14.

__(42) 52.223-15, Energy Efficiency in Energy-Consuming Products (MAY
2020) (42 U.S.C. 8259D).

(43

(i) 52.223-16, Acquisition of EPEAT®-Registered Personal Computer Products (OcT
2015) (E.O.s 13423 and 13514).

__ (i) Alternate 1 (JuN 2014) of 52.223-16.

__(44) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While
Driving (JuN 2020) (E.O. 13513).

__(45) 52.223-20, Aerosols (JuN 2016) (E.O. 13693).
__(46) 52.223-21, Foams (Jun2016) (E.O. 13693).
__(47)
(i) 52.224-3 Privacy Training (JAN 2017) (5 U.S.C. 552 a).
__ (i) Alternate 1 (JAN 2017) of 52.224-3.

__(48) 52.225-1, Buy American-Supplies (May 2014) (41 U.S.C. chapter 83).

__(49)

(1) 52.225-3, Buy American-Free Trade Agreements-Israeli Trade Act (MAY
2014) (41 U.S.C.chapter83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19
U.S.C. 4001 note, Pub. L. 103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-
283, 110-138, 112-41, 112-42, and 112-43.
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__ (i) Alternate | (MAY 2014) of 52.225-3.
__ (i) Alternate 11 (MAY 2014) of 52.225-3.
__(iv) Alternate 111 (MAY 2014) of 52.225-3.

__(50) 52.225-5, Trade Agreements (OcT 2019) (19 U.S.C. 2501, et
seq., 19 U.S.C. 3301 note).

__(51) 52.225-13, Restrictions on Certain Foreign Purchases (JuN 2008) (E.O.’s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the
Department of the Treasury).

_(52) 52.225-26, Contractors Performing Private Security Functions Outside the
United States (Oct 2016) (Section 862, as amended, of the National Defense Authorization Act
for Fiscal Year 2008; 10 U.S.C. 2302Note).

__(53) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov2007)
(42 U.S.C. 5150).

__ (54) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area
(Nov2007) (42 U.S.C. 5150).

_(55) 52.229-12, Tax on Certain Foreign Procurements (JuN 2020).

__(56) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB
2002) (41 U.S.C. 4505, 10 U.S.C. 2307(f)).

__(57) 52.232-30, Installment Payments for Commercial Items (Jan2017)
(41 U.S.C. 4505, 10 U.S.C. 2307(f)).

__(58) 52.232-33, Payment by Electronic Funds Transfer-System for Award
Management (OcT2018) (31 U.S.C. 3332).

__(59) 52.232-34, Payment by Electronic Funds Transfer-Other than System for
Award Management (Jul 2013) (31 U.S.C. 3332).

__(60) 52.232-36, Payment by Third Party (MAY 2014) (31 U.S.C. 3332).

__(61) 52.239-1, Privacy or Security Safeguards (AuG 1996) (5 U.S.C. 552a).

__(62) 52.242-5, Payments to Small Business Subcontractors (JAN
2017) (15 U.S.C. 637(d)(13)).

__(63)

(1) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631).
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__ (i) Alternate I (APr 2003) of 52.247-64.

__ (i) Alternate 11 (FEB 2006) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:

[Contracting Officer check as appropriate.]

_ (1) 52.222-41, Service Contract Labor Standards (AuG
2018) (41 U.S.C. chapter67).

_(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY
2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67).

_(3) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards-
Price Adjustment (Multiple Year and Option Contracts) (AUG
2018) (29 U.S.C. 206 and 41 U.S.C. chapter 67).

__(4) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards-
Price Adjustment (May 2014) ( 29U.S.C.206 and 41 U.S.C. chapter 67).

__(5) 52.222-51, Exemption from Application of the Service Contract Labor
Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment-
Requirements (May 2014) (41 U.S.C. chapter 67).

__(6) 52.222-53, Exemption from Application of the Service Contract Labor
Standards to Contracts for Certain Services-Requirements (MAY 2014) (41 U.S.C. chapter 67).

__(7) 52.222-55, Minimum Wages Under Executive Order 13658 (Dec 2015).

__(8) 52.222-62, Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O.
13706).

__(9) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Jun
2020) (42 U.S.C. 1792).

(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, as defined in FAR 2.101, on the date of award of
this contract, and does not contain the clause at 52.215-2, Audit and Records-Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the

Comptroller General, shall have access to and right to examine any of the Contractor’s directly
pertinent records involving transactions related to this contract.
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(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause
or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures
and practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(e)

(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in this
paragraph (e)(1) in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the flow down shall be as required by the clause-

(1) 52.203-13, Contractor Code of Business Ethics and Conduct (JUN
2020) (41 U.S.C. 3509).

(i) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements
or Statements (Jan 2017) (section 743 of Division E, Title VII, of the Consolidated and Further
Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in
subsequent appropriations acts (and as extended in continuing resolutions)).

(iii) 52.204-23, Prohibition on Contracting for Hardware, Software, and Services
Developed or Provided by Kaspersky Lab and Other Covered Entities (JuL 2018) (Section 1634
of Pub. L. 115-91).

(iv) 52.204-25, Prohibition on Contracting for Certain Telecommunications and
Video Surveillance Services or Equipment. (AuG 2020) (Section 889(a)(1)(A) of Pub. L. 115-
232).

(v) 52.219-8, Utilization of Small Business Concerns (OCT
2018) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting
opportunities. If the subcontract (except subcontracts to small business concerns) exceeds the
applicable threshold specified in FAR 19.702(a) on the date of subcontract award, the
subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting
opportunities.

(vi) 52.222-21, Prohibition of Segregated Facilities (APR 2015).

(vii) 52.222-26, Equal Opportunity (Sep 2015) (E.O.11246).
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(viii) 52.222-35, Equal Opportunity for Veterans (JuN 2020) (38 U.S.C. 4212).

(ix) 52.222-36, Equal Opportunity for Workers with Disabilities (JUN
2020) (29 U.S.C. 793).

(x) 52.222-37, Employment Reports on Veterans (JuN 2020) (38 U.S.C. 4212).

(xi) 52.222-40, Notification of Employee Rights Under the National Labor Relations
Act (Dec 2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR
clause 52.222-40.

(xi1) 52.222-41, Service Contract Labor Standards (Aug2018)
(41 U.S.C. chapter 67).

(xiii)

(A) 52.222-50, Combating Trafficking in Persons (JAN 2019) (22 U.S.C. chapter 78 and E.O
13627).

(B) Alternate | (Mar2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627).

(xiv) 52.222-51, Exemption from Application of the Service Contract Labor
Standards to Contracts for Maintenance, Calibration, or Repair of Certain Equipment-
Requirements (May2014) (41 U.S.C. chapter 67).

(xv) 52.222-53, Exemption from Application of the Service Contract Labor
Standards to Contracts for Certain Services-Requirements (MAY2014) (41 U.S.C. chapter 67).

(xvi) 52.222-54, Employment Eligibility Verification (OcT 2015) (E.O. 12989).
(xvii) 52.222-55, Minimum Wages Under Executive Order 13658 (DEec 2015).

(xviii) 52.222-62, Paid Sick Leave Under Executive Order 13706 (JAN 2017) (E.O.
13706).

(xix)
(A) 52.224-3, Privacy Training (Jan 2017) (5 U.S.C. 552a).
(B) Alternate I (JAN 2017) of 52.224-3.
(xx) 52.225-26, Contractors Performing Private Security Functions Outside the

United States (OcT 2016) (Section 862, as amended, of the National Defense Authorization Act
for Fiscal Year 2008; 10 U.S.C. 2302 Note).

(xxi) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (JUN
2020) (42 U.S.C. 1792). Flow down required in accordance with paragraph (e) of FAR
clause 52.226-6.
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(xxii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial
Vessels (FEB 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in
accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the Contractor may include in its subcontracts for commercial
items a minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of clause)

52.204-24 REPRESENTATION REGARDING CERTAIN TELECOMMUNICATIONS
AND VIDEO SURVEILLANCE SERVICES OR EQUIPMENT (Aug 2020)

The Offeror shall not complete the representation at paragraph (d)(1) of this provision if the
Offeror has represented that it “does not provide covered telecommunications equipment or
services as a part of its offered products or services to the Government in the performance of any
contract, subcontract, or other contractual instrument” in the provision at 52.204-26, Covered
Telecommunications Equipment or Services—Representation, or in paragraph (v) of the
provision at 52.212-3, Offeror Representations and Certifications-Commercial Items.

(a) Definitions. As used in this provision—

Backhaul, covered telecommunications equipment or services, critical technology,
interconnection arrangements, reasonable inquiry, roaming, and substantial or essential
component have the meanings provided in the clause 52.204-25, Prohibition on Contracting for
Certain Telecommunications and Video Surveillance Services or Equipment.

(b) Prohibition.

(1) Section 889(a)(1)(A) of the John S. McCain National Defense Authorization Act for
Fiscal Year 2019 (Pub. L. 115-232) prohibits the head of an executive agency on or after
August 13, 2019, from procuring or obtaining, or extending or renewing a contract to
procure or obtain, any equipment, system, or service that uses covered
telecommunications equipment or services as a substantial or essential component of any
system, or as critical technology as part of any system. Nothing in the prohibition shall be
construed to—

(i)Prohibit the head of an executive agency from procuring with an entity to provide a
service that connects to the facilities of a third-party, such as backhaul, roaming, or
interconnection arrangements; or

(if)Cover telecommunications equipment that cannot route or redirect user data traffic
or cannot permit visibility into any user data or packets that such equipment transmits or
otherwise handles.

(2) Section 889(a)(1)(B) of the John S. McCain National Defense Authorization Act for  Fiscal
Year 2019 (Pub. L. 115-232) prohibits the head of an executive agency on or after August 13,
2020, from entering into a contract or extending or renewing a contract with an entity that uses
any equipment, system, or service that uses covered telecommunications equipment or services
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as a substantial or essential component of any system, or as critical technology as part of any
system. This prohibition applies to the use of covered telecommunications equipment or
services, regardless of whether that use is in performance of work under a Federal contract.
Nothing in the prohibition shall be construed to—

(i)Prohibit the head of an executive agency from procuring with an entity to provide a
service that connects to the facilities of a third-party, such as backhaul, roaming, or
interconnection arrangements; or

(i) Cover telecommunications equipment that cannot route or redirect user data traffic
or cannot permit visibility into any user data or packets that such equipment transmits or
otherwise handles.

(c) Procedures. The Offeror shall review the list of excluded parties in the System for Award
Management (SAM) (https://www.sam.gov) for entities excluded from receiving federal awards
for “covered telecommunications equipment or services”.

(d) Representation. The Offeror represents that—

(D1t o will, o will not provide covered telecommunications equipment or services to the
Government in the performance of any contract, subcontract or other contractual instrument
resulting from this solicitation. The Offeror shall provide the additional disclosure information
required at paragraph (e)(1) of this section if the Offeror responds “will” in paragraph (d)(1) of
this section; and

(2)After conducting a reasonable inquiry, for purposes of this representation, the Offeror
represents that—

It o does, o does not use covered telecommunications equipment or services, or use any
equipment, system, or service that uses covered telecommunications equipment or
services. The Offeror shall provide the additional disclosure information required at
paragraph (e)(2) of this section if the Offeror responds “does” in paragraph (d)(2) of this
section.

(e) Disclosures.
(1) Disclosure for the representation in paragraph (d)(1) of this provision. If the Offeror has
responded “will” in the representation in paragraph (d)(1) of this provision, the Offeror shall
provide the following information as part of the offer:
(i)For covered equipment—
(A)The entity that produced the covered telecommunications equipment (include

entity name, unique entity identifier, CAGE code, and whether the entity was the original
equipment manufacturer (OEM) or a distributor, if known);
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(B)A description of all covered telecommunications equipment offered (include
brand; model number, such as OEM number, manufacturer part number, or wholesaler
number; and item description, as applicable); and

(C)Explanation of the proposed use of covered telecommunications equipment
and any factors relevant to determining if such use would be permissible under the
prohibition in paragraph (b)(1) of this provision.

(if)For covered services—

(A)If the service is related to item maintenance: A description of all covered
telecommunications services offered (include on the item being maintained: Brand; model
number, such as OEM number, manufacturer part number, or wholesaler number; and item
description, as applicable); or

(B)If not associated with maintenance, the Product Service Code (PSC) of the
service being provided; and explanation of the proposed use of covered
telecommunications services and any factors relevant to determining if such use would be
permissible under the prohibition in paragraph (b)(1) of this provision.

(2) Disclosure for the representation in paragraph (d)(2) of this provision. If the Offeror has
responded “does” in the representation in paragraph (d)(2) of this provision, the Offeror
shall provide the following information as part of the offer:

(i)For covered equipment—

(A)The entity that produced the covered telecommunications equipment (include
entity name, unique entity identifier, CAGE code, and whether the entity was the OEM or a
distributor, if known);

(B)A description of all covered telecommunications equipment offered (include
brand; model number, such as OEM number, manufacturer part number, or wholesaler
number; and item description, as applicable); and

(C)Explanation of the proposed use of covered telecommunications equipment
and any factors relevant to determining if such use would be permissible under the
prohibition in paragraph (b)(2) of this provision.

(if)For covered services—

(A)If the service is related to item maintenance: A description of all covered
telecommunications services offered (include on the item being maintained: Brand; model
number, such as OEM number, manufacturer part number, or wholesaler number; and item
description, as applicable); or

(B)If not associated with maintenance, the PSC of the service being provided; and

explanation of the proposed use of covered telecommunications services and any factors relevant
to determining if such use would be permissible under the prohibition in paragraph (b)(2) of this
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provision.

(End of provision)

52.204-26 Covered Telecommunications Equipment or Services-Representation
(DEC 2019)

(a) Definitions. As used in this provision, “covered telecommunications equipment or
services” has the meaning provided in the clause 52.204-25, Prohibition on Contracting for
Certain Telecommunications and Video Surveillance Services or Equipment.

(b) Procedures. The Offeror shall review the list of excluded parties in the System for
Award Management (SAM) (https://www.sam.gov) for entities excluded from receiving federal
awards for “covered telecommunications equipment or services”.

(c) Representation. The Offeror represents that it o does, o does not provide covered
telecommunications equipment or services as a part of its offered products or services to the
Government in the performance of any contract, subcontract, or other contractual instrument.

(End of provision)

DEPARTMENT OF STATE ACQUISITION REGULATION (48 CFR Chapter 6)
CLAUSES

NUMBER
652.225-71

TITLE
Section 8(a) of the Export Administration Act of 1979,
As Amended (if order exceeds simplified acquisition
threshold)
Excise Tax Exemption Statement for Contractors Within
the United States (for supplies to be delivered to an
overseas post)
Personal Property Disposition at Posts Abroad
Observance of Legal Holidays and Administrative Leave
(for services where performance will be on-site in a
Department of State facility)
Security Requirements for Unclassified Information
Technology Resources (for orders that include
information technology resources or services in which
the contractor will have physical or electronic access to
Department information that directly supports the
mission of the Department)

DATE
AUG 1999

652.229-70 JUL 1988

652.229-71
652.237-72

AUG 1999
FEB 2015

652.239-71 SEP 2007

652.242-70

Contracting Officer’s Representative (if a COR will be
named for the order) Fill-in for paragraph b: “The COR
iS ”

AUG 1999

652.242-73

Authorization and Performance

AUG 1999

652.243-70

Notices

AUG 1999
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| 652.247-71 | Shipping Instruction | FEB 2015 |

The following clause is provided in full text, and is applicable for orders for services that will
require contractor employees to perform on-site at a DOS location and/or that require contractor
employees to have access to DOS information systems:

THE FOLLOWING FAR CLAUSES ARE PROVIDED IN FULL TEXT:
52.216-18 ORDERING (OCT 1995)

(@) Any supplies and services to be furnished under this contract shall be ordered by
issuance of delivery orders or task orders by the individuals or activities designated in the
Schedule. Such orders may be issued from date of award through base period or option periods
if exercised.

(b) All delivery orders or task orders are subject to the terms and conditions of this
contract. In the event of conflict between a delivery order or task order and this contract, the
contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government
deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic
commerce methods only if authorized in the Schedule.

52.216-22 INDEFINITE QUANTITY (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified and
effective for the period stated, in the Schedule. The quantities of supplies and services specified
in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in
accordance with the Ordering clause. The Contractor shall furnish to the Government, when and
if ordered, the supplies or services specified in the Schedule up to and including the quantity
designated in the Schedule as the “maximum.” The Government shall order at least the quantity
of supplies or services designated in the Schedule as the “minimum.”

(c) Except for any limitations on quantities in the Order Limitations clause or in the
Schedule, there is no limit on the number of orders that may be issued. The Government may
issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within
that period shall be completed by the Contractor within the time specified in the order. The
contract shall govern the Contractor’s and Government’s rights and obligations with respect to
that order to the same extent as if the order were completed during the contract’s effective
period; provided, that the Contractor shall not be required to make any deliveries under this
contract after the contract’s effective period.

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)
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The Government may require continued performance of any services within the limits and at the
rates specified in the contract. The option provision may be exercised more than once, but the
total extension of performance hereunder shall not exceed 6 months. The Contracting Officer
may exercise the option by written notice to the Contractor within the performance period of the
contract.

652.216-70 ORDERING - INDEFINITE-DELIVERY CONTRACT (APR 2004)
The Government shall use one of the following forms to issue orders under this contract:

@) The Optional Form 347, Order for Supplies or Services, and Optional Form 348,
Order for Supplies or Services Schedule - Continuation; or,

(b)  The DS-2076, Purchase Order, Receiving Report and Voucher, and DS-2077,
Continuation Sheet.

652.242-70 CONTRACTING OFFICER'S REPRESENTATIVE (COR) AUG 1999)

@ The Contracting Officer may designate in writing one or more Government
employees, by name or position title, to take action for the Contracting Officer under this
contract. Each designee shall be identified as a Contracting Officer’s Representative (COR).
Such designation(s) shall specify the scope and limitations of the authority so delegated:;
provided, that the designee shall not change the terms or conditions of the contract, unless the
COR is a warranted Contracting Officer and this authority is delegated in the designation.

(b) The COR for this contract is The Telephone Technician
652.242-73 AUTHORIZATION AND PERFORMANCE (AUG 1999)
@) The Contractor warrants the following:

1) That is has obtained authorization to operate and do business in the
country or countries in which this contract will be performed;

(2 That is has obtained all necessary licenses and permits required to perform
this contract; and,

3) That it shall comply fully with all laws, decrees, labor standards, and
regulations of said country or countries during the performance of this contract.

(b) If the party actually performing the work will be a subcontractor or joint venture

partner, then such subcontractor or joint venture partner agrees to the requirements of paragraph
(a) of this clause.
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SECTION 3 - SOLICITATION PROVISIONS

FAR 52.212-1 INSTRUCTIONS TO OFFERORS -- COMMERCIAL ITEMS (JUNE
2020), is incorporated by reference (see SF-1449, Block 27A)

ADDENDUM TO 52.212-1
A. SUMMARY OF INSTRUCTIONS. Each offer must consist of the following:

A.l. OF-347. A completed solicitation, in which the Offeror has signed acceptance of the
purchase order and Sections 1 and 4 have been filled out.

A.2. INFORMATION. Information demonstrating the offeror’s/quoter’s ability to perform,
including:

1) Evidence that the offeror/quoter operates an established business with a
permanent address and telephone listing;

@) List of clients over the past (2) years, demonstrating prior experience with
relevant past performance information and references (provide dates of contracts, places of
performance, value of contracts, contact names, telephone and fax numbers and email addresses).
If the offeror has not performed comparable services in Vientiane] then the offeror shall provide
its international experience. Offerors are advised that the past performance information
requested above may be discussed with the client’s contact person. In addition, the client’s
contact person may be asked to comment on the offeror’s:

e Quality of services provided under the contract;

e Compliance with contract terms and conditions;

e Effectiveness of management;

e Willingness to cooperate with and assist the customer in routine matters, and
when confronted by unexpected difficulties; and

e Business integrity / business conduct. The Government will use past performance
information primarily to assess an offeror’s capability to meet the solicitation
performance requirements, including the relevance and successful performance of
the offeror’s work experience. The Government may also use this data to
evaluate the credibility of the offeror’s proposal. In addition, the Contracting
Officer may use past performance information in making a determination of
responsibility.

(3) Evidence that the offeror/quoter can provide the necessary personnel, equipment, and
financial resources needed to perform the work;

(4) The offeror shall address its plan to obtain all licenses and permits required by local
law (see DOSAR 652.242-73 in Section 2). If offeror already possesses the locally
required licenses and permits, a copy shall be provided.

(5) The offeror’s strategic plan for mobile telephone services to include but not
limited to:
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(@) A work plan taking into account all work elements in Section 1,
Performance Work Statement.

(b) ldentify types and quantities of equipment, supplies and materials
required for performance of services under this contract. Identify if the offeror
already possesses the listed items and their condition for suitability and if not
already possessed or inadequate for use how and when the items will be obtained:;

(c) Plan of ensuring quality of services including but not limited to
contract administration and oversight; and

(d) (2) If insurance is required by the solicitation, a copy of the Certificate
of Insurance(s), or (2) a statement that the Contractor will get the required
insurance, and the name of the insurance provider to be used.

(6) Information on Connectivity within Vientiane

(7) List of International Roaming contracts.

(8) Offeror is required to provide a copy of the Rate Plan Subscription
(9) Offeror is required to provide a Price List for accessories.

(10) Evidence that the Contractor has a recovery plan in the event of an emergency
or disaster.

The following Federal Acquisition Regulation solicitation provisions are incorporated by
reference:

PROVISION TITLE AND DATE

52.204-7 SYSTEM FOR AWARD MANAGEMENT (OCT 2018)

52.204-16 COMMERCIAL AND GOVERNMENT ENTITY CODE REPORTING
(JUL 2016)

52.214-34 S;JgBI)\/IISSION OF OFFERS IN THE ENGLISH LANGUAGE (APR
1991

The following DOSAR provision(s) is/are provided in full text:
652.206-70 ADVOCATE FOR COMPETITION/OMBUDSMAN (FEB 2015)

(a) The Department of State’s Advocate for Competition is responsible for assisting industry in
removing restrictive requirements from Department of State solicitations and removing barriers to
full and open competition and use of commercial items. If such a solicitation is considered
competitively restrictive or does not appear properly conducive to competition and commercial
practices, potential offerors are encouraged first to contact the contracting office for the
solicitation. If concerns remain unresolved, contact:
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1) For solicitations issued by the Office of Acquisition Management (A/LM/AQM) or
a Regional Procurement Support Office, the A/LM/AQM Advocate for Competition, at
AQMCompetitionAdvocate@state.gov.

2 For all others, the Department of State Advocate for Competition at cat@state.gov.

(b) The Department of State’s Acquisition Ombudsman has been appointed to hear concerns from
potential offerors and contractors during the pre-award and post-award phases of this acquisition.
The role of the ombudsman is not to diminish the authority of the contracting officer, the Technical
Evaluation Panel or Source Evaluation Board, or the selection official. The purpose of the
ombudsman is to facilitate the communication of concerns, issues, disagreements, and
recommendations of interested parties to the appropriate Government personnel, and work to
resolve them. When requested and appropriate, the ombudsman will maintain strict confidentiality
as to the source of the concern. The ombudsman does not participate in the evaluation of proposals,
the source selection process, or the adjudication of formal contract disputes. Interested parties are
invited to contact the contracting activity ombudsman, __ [insert name] ,at __[insert telephone
and fax numbers] . For an American Embassy or overseas post, refer to the numbers below for
the Department Acquisition Ombudsman. Concerns, issues, disagreements, and recommendations
which cannot be resolved at a contracting activity level may be referred to the Department of State
Acquisition Ombudsman at (703) 516-1696 or write to: Department of State, Acquisition
Ombudsman, Office of the Procurement Executive (A/OPE), Suite 1060, SA-15, Washington, DC
20520.

(End of provision)
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Cell Phone Services
SECTION 4 - EVALUATION FACTORS

The Government intends to award a contract/purchase order resulting from this solicitation to the
lowest priced, technically acceptable offeror/quoter who is a responsible contractor. The
evaluation process shall include the following:

@ COMPLIANCE REVIEW. The Government will perform an initial review of
proposals/quotations received to determine compliance with the terms of the solicitation. The
Government may reject as unacceptable proposals/quotations that do not conform to the
solicitation.

(b) TECHNICAL ACCEPTABILITY. Technical acceptability will include a review
of past performance and experience as defined in Section 3, along with any technical information
provided by the offeror with its proposal/quotation. The Government reserves the right to
conduct a field test of the offeror’s network within Laos and Thailand to ensure adequate
connectivity.

() PRICE EVALUATION. The lowest price will be determined by multiplying the
offered prices times the estimated quantities in “Prices - Continuation of SF-1449, block 23”, and
arriving at a grand total, including all options. The Government reserves the right to reject
proposals that are unreasonably low or high in price.

(d) RESPONSIBILITY DETERMINATION. The Government will determine

contractor responsibility by analyzing whether the apparent successful offeror complies with the
requirements of FAR 9.1, including:

. Adequate financial resources or the ability to obtain them;

. Ability to comply with the required performance period, taking into
consideration all existing commercial and governmental business commitments;

. Satisfactory record of integrity and business ethics;

. Necessary organization, experience, and skills or the ability to obtain them;

. Necessary equipment and facilities or the ability to obtain them; and

. Be otherwise qualified and eligible to receive an award under applicable laws and
regulations.
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